








 





 
 
 
 

 
Guest Safety Information & Emergency Procedures 

Our lodge operates in a remote wilderness environment where weather, terrain, and marine 
conditions can change quickly. Your awareness and cooperation are essential to a safe and 
enjoyable stay. 

 
General Safety Expectations 

• Follow all guide and staff instructions 
• Wear appropriate clothing for cold, wet conditions (layers & rain gear) 
• Use required safety equipment (life jackets, etc.) 
• Report injuries, illness, or concerns immediately 
• Stay with your group during guided activities 

 
Common Hazards & Safety Guidance 
 
Hypothermia 
Risk: Cold, wind, rain, prolonged exposure 
Prevention: Dress in layers, avoid cotton, stay dry, eat and hydrate 
Action: Notify staff immediately; warm gradually 

 
Cold Water Immersion 
Risk: Falling into cold marine or freshwater 
Prevention: Wear life jackets; move carefully on docks and boats 
Action: Stay calm, focus on flotation, follow crew instructions 

 
Person Overboard 

• Shout “Person Overboard” immediately 
• Keep eyes on the person 
• Throw flotation if available 
• Follow crew instructions (do not jump in unless directed) 

 
Slips, Trips & Falls 
Risk: Wet decks, docks, trails, uneven terrain 
Prevention: Wear non-slip footwear; move slowly; use handrails 
Action: Report all falls or injuries to staff immediately 

 
 



Hiking in Steep or Wet Terrain 
Risk: Mud, roots, slick slopes 
Prevention: Stay on trails, follow guide pace, use trekking poles if recommended 

 
Getting Lost in the Woods 
Risk: Dense forest, low visibility 
Prevention: Do not leave lodge grounds or trails without notifying staff 
If Lost: Stop moving, stay put, use whistle or voice to signal 

 
Paralytic Shellfish Poisoning (PSP) 
Critical Warning: 

• Do NOT collect or eat shellfish unless expressly approved by lodge staff 
• PSP is odorless, tasteless, and potentially fatal 

Symptoms: Tingling, numbness, weakness 
Action: Seek immediate medical attention and notify staff 

 
Emergency Response 

• Staff are trained in first aid and emergency response 
• Emergency communication devices are used during guided activities 
• Follow staff instructions calmly and promptly 
• Medical care may be delayed due to remoteness 

 
Guest Responsibility 
Guests are responsible for: 

• Disclosing relevant medical conditions 
• Carrying personal medications 
• Understanding the inherent risks of remote wilderness travel 

 
Questions or concerns? 
Please speak or text with Management at any time. 
Kimberly –  



 
 
 
 

 
Bear Safety Procedures 

 
Southeast Alaska – Bear Country 
Our lodge operates in active bear habitat. Black and brown bears may be encountered at any time. 
Your safety depends on awareness, proper behavior, and following staff instructions at all times. 
Our procedures are based on guidance from the Alaska Department of Fish and Game (ADF&G): 
“Bear Facts – The Essentials for Traveling in Bear Country.” 

 
General Bear Safety Rules 

• Always follow guide and staff instructions 
• Never approach, feed, or attempt to photograph bears at close range 
• Stay alert and travel in groups whenever possible 
• Make noise when visibility is limited 
• Secure all food, trash, and scented items as instructed 
• Never run from a bear 

 
Proper Behavior in Bear Country 

• Be aware of surroundings, especially near streams, berry patches, dense brush, and 
carcasses 

• Avoid surprising bears; announce yourself when entering blind areas 
• Keep a clean camp and lodge area—do not leave food or fish unattended 
• Give bears plenty of space and an escape route 

 
What To Do If You Encounter a Bear 

 
At a Distance 

• Stop, stay calm, and assess the situation 
• Do not approach the bear 
• Slowly back away if the bear is unaware of you 

If the Bear Notices You 
• Stay calm; do not run 
• Speak calmly and firmly 
• Group together to appear larger 
• Slowly back away while maintaining awareness 

 



If the Bear Approaches 
• Stand your ground 
• Prepare bear spray if instructed or trained 
• Continue calm verbal cues 
• Do not turn your back or flee 

If a Bear Makes Contact 
• Follow guide instructions immediately 
• Defensive responses differ between black and brown bears and will be directed by trained 

staff 

 
Bear Spray Safety 

• Bear spray is a deterrent of last resort and carried by trained staff 
• Do not handle or deploy bear spray unless instructed 
• Be aware of wind direction 
• Spray creates a temporary cloud—avoid contact when possible 
• Bear spray is effective only at close range and proper use is critical 

 
Firearm Safety (Staff Only) 

• Firearms, where carried, are handled only by trained and authorized staff 
• Firearms are used solely as a last-resort safety measure 
• Clients may not handle or interfere with firearms at any time 

 
Client Responsibilities 

 
Guests must: 

• Attend all safety briefings 
• Follow bear safety instructions at all times 
• Report any bear sightings to staff immediately 
• Never carry food, fish, or scented items unless directed 

 
In an Emergency 

• Follow staff instructions calmly and immediately 
• Staff are trained in bear awareness and emergency response 
• Emergency communication devices are available 

 
Acknowledgment 
By participating in lodge activities, guests acknowledge they are traveling in bear country and agree 
to follow all bear safety procedures. 
 




